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PARENT GUIDE

Books, Uniforms
& Fee Payment
Academic Year 2026 – 2027

Order and pay from anywhere through the Parent Portal.



ABOUT THIS GUIDE

What's Inside
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This guide takes you through ordering your child’s books and uniforms and paying fees for 2026–2027. Everything is completed 
online through the AIS Parent Portal, with an in-person option for uniform fitting and fee payment — just follow the steps in order.

01

Ordering

Order books and uniforms 
online through the Parent 
Portal — full packages or 
individual items.

02

Delivery & 
Collection

How your books, uniforms 
and ID cards reach you — 
couriered home or collected 
from school.

03

Paying Fees

Pay online with PayNest, or 
book an appointment to pay 
in person at the MBZ Campus.

04

Support & Contact

General enquiries, IT support 
and the reminders to keep 
your order on track.



GETTING STARTED

5 Steps in the Parent Portal
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Five simple steps take you from logging in to paying your fees. Complete each one in order — the pages ahead cover every stage in detail.

STEP 1

Log in
Sign in to the AIS 

Parent Portal.

STEP 2

Update information

Review student, parent, 
medical and transport 

information.

STEP 3

Consent forms

Read and acknowledge 
the consent forms for 

each child.

STEP 4

Place orders

Order your books and 
uniform.

STEP 5

Pay fees
Pay school fees 

remotely or at school.

Follow the steps in sequence — each must be completed before the next becomes available. Your books and uniforms are released only 
after payment has been completed.



STEP 1 OF 5

Log In
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● Go to www.aisschools.com  and log in to 
the Parent Portal, or open the portal 
directly: mis.schools.com/familylogin.aspx 

● Enter the username and password from 
your welcome email — they are 
case-sensitive.

● You can keep the portal open as you work 
through the next steps.

http://www.aisschools.com
http://mis.schools.com/familylogin.aspx


STEP 2 OF 5

Update Information
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● Review all student, parent, medical, and 
transportation details.

● Carefully verify and update all information. 
These details form part of your child’s official 
school record and must be accurate and 
current.

● Ensure all emergency contacts, allergies, and 
medical conditions are fully and accurately 
recorded. This information is essential for 
your child’s safety and well-being.

● Save all changes before proceeding to the 
next step.



STEP 3 OF 5

Consent Forms
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● Open each required consent form and read 
it carefully.

● Acknowledge each form to confirm.

● Consent forms must be completed for every 
child.

● All forms must be completed before you can 
place orders.

 c



STEP 4 OF 5 · ORDERING

Place Order — Book
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● Log in and select “Book Purchase.”

● Choose the complete package or individual 
books.

● Review carefully before checkout — orders 
are hard to change once placed.

● Grades 4–12 books are couriered — confirm 
your delivery address.

● PS–Grade 3 books are delivered to your 
child’s classroom.

Books can only be ordered online. Your order must be 
placed 10 August – 4 September.



STEP 4 OF 5 · ORDERING

Place Order — Uniform

Order Online 

● Select “Uniform Purchase.” 

● Check last year’s sizes for 
reference and choose the 
correct sizes carefully.

● Confirm your delivery 
address for courier.

In-School Fitting 

• Book a fitting appointment 
in the Portal (12 August – 4 
September).

• Visit your child’s own 
campus (AD or MBZ) to be 
fitted.

• Order the uniform online 
and it will be couriered.
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Uniform can only be ordered online. Your order must be placed 10 
August – 4 September. Those who need to confirm size can take an 
in-school fitting appointment. 



STEP 5 OF 5 · PAYING FEES

Pay Fees
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Online Payment

● Select “Fee Invoice” in the Parent 
Portal.

● Pay by debit or credit card in the 
PayNest app, built into the Parent 
Portal. Opens 10 August.

● AD Campus: 
paynestschools.ae/paymentLink/1

● MBZ Campus: 
paynestschools.ae/paymentLink/2

In-School Payment

● Available at the MBZ Campus only 
(AD Campus parents also pay at 
MBZ)

● Book a payment appointment in the 
Parent Portal first

● Cash or cheque accepted at school

● Please don’t bring children to 
appointments

Books and uniforms are released only after payment is 
made. Payments can be made online or in-school.



BACK-TO-SCHOOL ORDER

Delivery of Your Order
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Only orders placed between 10 August and 4 September are couriered.

Books
● Preschool to Grade 3 — delivered to 

the classroom within 3 working days 
of payment and stored at school; not 
sent home.

● Grades 4 to 12 — couriered to your 
home within 4 working days of 
payment, free of charge; not 
collected from school.

Uniform

• Ordered online — couriered to your 
home within 4 working days of 
payment.

• Free of charge.

Student & Parent IDs
● Student and Parent ID cards are 

couriered with your book and uniform 
order.

● Preschool–Grade 8 Student IDs will be 
marked IN, indicating that students 
must be collected from the designated 
school gate by a parent or authorized 
adult.

Additional orders placed after 4 September are collected from school (not couriered). Complete your Back-to-School Order 
before 4 September so everything arrives together, couriered free of charge.



HELP & SUPPORT

Support & Contact
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WHO TO CONTACT

General Enquiries

056-1096874   ·   056-6640627

admin@aisuae.com

IT Support

050-3360352   ·   056-5801557

support@aisuae.com

Important Reminders

● Book an appointment if you choose in-school uniform fitting.
● Book an appointment if you choose to pay at the school.
● Books and uniforms are delivered only after payment has been received.



WE’RE HERE TO HELP

Order and pay from
anywhere.
Everything is completed online through the AIS Parent Portal — books, uniforms 

and fees, from wherever you are.

mis.aisschools.com/familylogin.aspx

Scan to open the Parent Portal

Abu Dhabi International School  ·  Since 1992


